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The session

* The Asia Pacific Region

* The Chevron Fitness for Duty process

SOM Global Webinar - Occupational Medicine
& Health Challenges in SE and E Asia

* The Chevron Fitness for Duty process “on the run” AT R SR

* Technology

e Lessons Learnt

* Questions (later)
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Just time to explore the region....
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A busy first few p——r—
months of travel- At

Thailand x 2
Malaysia
Philippines
Indonesia
Bangladesh
Pakistan

Chevron
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Asia pacific region

Japan

'/ SouthKorea

q Talwan

\y. The Philippines
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Imbedded Health and Medical

v’ Singapore- Regional Office

v Thailand

v Indonesia

v Philippines

v’ Australia

v'Bangladesh

v'China

v South Korea

No in country Health and Medical

v’ Malaysia
v ' Myanmar
v"Hong Kong
v Japan

v’ Pakistan

v’ Sri Lanka
v Vietham
v'Cambodia



Call to action

v'Asia Pacific region has its first Regional CMT on
the 315t January 2020 and continues ....

v"World Health Organization has declared the
novel coronavirus (COVID-19) as a pandemic on

11 March 2020. M\
i i

v'Singapore went into partial lockdown and circuit e TR rT e 77 ‘ T
breaker measures kicked in on April 7, 2020. ey { el 8 / — = Ik F

Chevron
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Chevron Fitness for Duty process definition

=
“A process to determine whether fitness for duty
employees are safely able to perform standardized operational
excellence process

essential physical, psychological
and cognitive job requirements
without risk to self, others or the
environment; and are not impaired by
drugs, alcohol, fatigue or disabling
conditions”
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Process- Operational and Office based

v'Business unit leaders provide health and medical with a named list of their employees. Contractors will
be dealt with separately. Business critical employees as defined by the BCP coordinators were assessed
first.

v'Health and Medical provide an employee notice for all staff with a link to an online form to complete.

v'BU leaders are advised of names in each group (as per the matrix) and for VERY HIGH and HIGH these
were managed as per the matrix.

v'Those in the MODERATE group were provided with a further questionnaire- see slide 10

v'Health and Medical assessed the responses to the above questionnaire and where appropriate additional
Information was provided re additional safeguards for the moderate group.

v'Anyone with a concern re returning to the office was encouraged to speak with their supervisor or health
and medical. These employees were considered on a case-by-case basis.

Chevron
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I eC h n O I O g y Authorization for Disclosure of Health

Information-screening for RTW

In the event of a potential exposure to an infectious disease outbreak like COVID19, it is known that older
individuals and/or individuals with pre-existing conditions have a higher risk of complications.

- Accordingly, as part of the efforts of the Chevron AP Regional Crisis Management Team to protect the health and
safety of our workforce, Chevron Enterprise Health is seeking specific medical information which will be used for
the purposes of determining your risk level.

Information to be disclosed:

By agreeing to this disclosure, you agree that Chevron Enterprise Health may use the information provided to
determinate your risk level. Your name may be included as an at-risk individual based on your health record and
information collected herein. No other information will be shared jout obtaining your prior consent.

You also agree that Chevron may collect, use and disclose your personal data, as provided in this form and your

. ]
/ medical record, in accordance to Chevron Privacy Statement (accessible at hitps://www.chevron.com/privacy) for
the purpose of COVID-19 planning.

Please be advised that you are entitled to refuse consent. However in the event you refuse to consent, you will be
managed like other non-at-risk individuals and subject to other requirements/treatment as Chevron may deem
reasonably necessary to protect the health and safety of our employees.

is disclosure you agree that you have been given a detailed explanation on the rights of
information provided with regard to the use of persenal information, and fully understand the authorization.

v'Personalised Microsoft forms as per
location

Enter your answer

6. Do you have any of the following risk factors? *

/ C O n f i d e n ti aI ity/ D ata P r ivacy— rest r i Ct Age 65 or above / Serious Heart Conditions / Diabetes Mellitus / Chronic Lung disease / Moderate to Severe Asthma /

Cancer treatment / High blood pressure / Kidney Failure / Liver Disease / Severe obesity (BMI above 41} / Pregnarncy

aCCesSS -

7.Please confirm which of the following risk factors you have. Please select all that apply. *

v"Used Microsoft word for those
locations who needed a paper copy.

Age 65 and above

Serious heart conditions (Myocardial infarction or Ischemic Heart disease etc)
Chronic Lung Disease

Moderate to Severe Asthma

Immunocompromised like cancer treatments

High Blood Pressure

v' Ability to provide compliance reports
for AP locations based on employee
named lists (expectation was 100%
compliance)

Diabetes

Kidney Failure

Liver disease

Severe Obesity (BEMI = 40)

DO0O0O0OO0OO0OO0OO00OOM

Pregnancy

Chevron
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High Risk Category definition

Category Details Safeguards

Very High

Over 65 years
old and has
chronic
condition as
listed

Must remove from workplace
/ work from home

High Over 65 years Must remove from workplace
old / work from home

Moderate Has a chronic Consider remove from the
condition as workplace / work from home/
listed adopt additional safeguards

To consider on a case-by-
case basis at business
discretion.

Low Everyone else Routine protective

measures, frequent hand
washing, social distancing,
face masks

Chevron
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High Risk groups per WHO / CDC

e Chronic lung disease or moderate to
severe asthma

« Serious heart conditions,
cardiovascular disease including high
blood pressure

* Immunocompromised, including
cancer treatments

e Severe obesity (BMI over 40)

« Diabetes

« Kidney failure

« Liver disease

* Note- Pregnancy has not been
identified separately as a specific high
risk, this should be a BU decision with
support from GHM as needed.



FFD process

Are you currently engaged with a general practitioner/ YES/ NO
specialist for the chronic condition and if yes how frequently
and when was the last time you saw them?

Are you taking any medication to control the symptoms of YES/NO
your condition,if yes, please provide details on the
medication? (dose and frequency)

Have you had any time off work on MC or have you been YES/NO
hospitalized for your health condition in Y20207? If yes when

and how long for?

Does your current health condition affect/limit any work YES/NO
activities? If yes, please provide details?

Do you foresee yourself having any issue in wearing a YES/NO
surgical/reusable or an N95 mask while at work?

Would you say in your opinion your condition is currently YES.NO
“under control”?

Chevron
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FFD Findings- Singapore

Completed review 541
Low risk 445
Moderate risk 93  Majority citing hypertension (47/93), rest a mix of asthma,
heart disease, diabetes, BMI above 40, cancer.
High risk 1 Above 65 years.
Very high risk 2  Above 65 years, heart condition, heart failure and

diabetes.

© 2021 Chewon
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FFD screening update- Asia Pacific Region

employee datafor all phases

Completion rate

Location for total
population High risk

30.<1%  Very high risk
| 7, <1%
Hong Kon 96% Moderate risk
g g Targetted '1323, 17%
Total population
screened, size for
7580, 98% screening
Malaysia 100% e

Low risk
6220, 82%
Vietnam 99% L
__________ Total not screened or pending
{ \ 136, 1%
| Singapore 81% 1 Risk level result of screened population
| I Total screended - 7580
~ [, = = e - — /7
NETET 91%
L\? 716
. 7 7580
Cambodia 88% .
Pakistan 98%
Sri Lanka 100%
India 100%
Myanmar 100%
South Korea 100% 3071 3071
Australia 100% 1805 1895
Bangladesh 100%
Indonesia 100% 25 425 0 sg 77 5T s
n 2 | 39 30 33 29 1083 88 5 5 3w 55 %5 3 3 104 102 I I 83 83 I 50 7 43 .
Ph |||p pln (S 100% Austrelia  Bangladesh China Cam‘:l:vdia Hong|Kong India Indonesia Ja+sn Malaysia ~ Mysnmar  Pakistan  Philippines Sing}ar& South Kores  Srilenka  Thailand Vietnam Total
[targetjted (Upstream) . . ; (group 1) 3
Thalland a® 121 138
nTargetted population size forscreening  m Total not screened or pending Tatal sereened
Chevron
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Return to Operations forecast
China (4/5)
Hong Kong (11/5)
South Korea (18/5)
Australia (20/5)
Vietnam (26/5)
Thailand (26/5)
Japan (26/5)
Malaysia*
Cambodia
Myanmar

Sri Lanka*

Bahrain (1/7)*
UAE (1/7)*
Philippines

Bangladesh
Indonesia
Singapore*
Pakistan

* Changes during the last 7 days

State 10" June 2020

Pandemic Response Plan staging

China, Hong Kong, South Korea, Australia, Vietham, Thailand, Japan, Cambodia

PPA 7

PPA 6

Pakistan

Phase of return based on trend

Myanmar, Sri Lanka, Bahrain, UAE, Philippines, Bangladesh, Indonesia, Singapore,

Returnto workplace stages

2 1
Vigilant Normalized
* Bangladesh * Singapore (ops) * Vietham
* Indonesia * Sri Lanka * China
* Pakistan » Cambodia * Hong Kong
* Singapore (office) * Myanmar * Australia
» Japan » South Korea
* Malaysia
* Thailand
4 3 2 1
restricted ‘ guarded vigilant normalized

» Government restrictions imposed
» Movement, gatherings prohibited

= Physical distancing, travel and public
transport restrictions enforced

= Exemptions only for essential
service

= Thermal screening required

« Masks required in operations and
offices

= Testing only for symptomatic staff,
essential expats, and rotators

Chevron

-

Government restrictions relaxed

* Gradual increase of movement

* Physical distancing, gatherings strictly

limited

» Staggered returns to workplace begin

with shift work, staggered start times,
flexible A-B scheduling

* Thermal screening required
* Masks required in operations, offices
» Stringent cleaning

» Some testing as needed

» Government restrictions lifted
« Greater freedom of movement

* Restrictions eased on physical

distancing, gatherings

* Thermal screening required

* Masks recommended in operations,

offices are voluntary

* Heightened cleaning

» Wide-spread testing

= All workforce return to operations and

offices

* Low incidence of virus in the

community
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Additional Actions and Safeguards

Note- in the initial stages the risk assessment was used to allow health and medical to risk assess
anyone who wished to enter the building for a specific essential reason.

Later the assessments were used again to assess RTO using split teams.

PPE
v'Social dlStanClng' In place Surgical Masks 278358 189170 Order
v Temperature checks/ Screening- in place N9 11420 2020

_ _ . Reusable masks 2060 24290
v Hyg|ene precautions- in place) Digital thermometers 1054 526
IR non-contact 301 592

v’ Split Teams (A and B)- this came later
v Entry and exit times (to avoid the commute and exposure to others)

v'"Masks- Reusable, surgical and N95 masks Updates from EH

* Corporate will release and updated travel
v'Remove from workplace/ work from home guidance | |

. E%xgﬁei?é?i%ﬁuarantme and testing for

Technology reviews for access control,
temperature screening and contact tracing
ongoing — Thursday 171/6

Reviewing EAP support and utilization

Working with H&P to build material for RTO in
response to survey feedback and
Chevron tranﬁuformatlon on “feeling safe to return to
wor

«
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%

Use technology as your friend

)4

Be agile and evidence based

Organised and Methodical —
“there is always time to do it the
right way”

Lessons Learnt
It does not have to be
“perfect”
Engagement is crucial

Self care is a requirement and
not a luxury.

Work as a team in the true sense

Chevron
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Questions
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